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Council of Cooperative Health Insurance

l Circular

To All Qualified Health Insurance Companies
and Accredited Healthcare Service Providers

Subject: Extension of the Standard Health
Insurance Policy Coverage to Telemedicine
Service

In reference to Circular No. (1791) issued by the
General Secretariat of the Council of Cooperative
Health Insurance (CCHI) on 14/07/2020, which
includes extension of the health insurance policy
coverage to telemedicine service until the end of
the year 2020, and in continuation of the ongoing
efforts made by the government of the Kingdom of
Saudi Arabia to address the ramifications of
Coronavirus (COVID-19).

Therefore, the General Secretariat of CCHI informs
health

accredited healthcare service providers to extend

qualified insurance companies and
the initiative of the health insurance policy
coverage to telemedicine service until the end of
the first quarter of 2021 according to the previously

set out mechanisms in Circular No. (1402).

The General Secretariat of CCHI wishes also to
health

companies and healthcare service providers must

emphasize that qualified insurance
activate the use of their official communication
channels to inform their customers of such

extension of the standard health insurance policy

coverage as part of the above-mentioned initiative.
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